Customizing My Home Page!

After you have logged into Siebel you will see your Homepage. The first step to customizing
your Homepage is to click on the Edit Layout button (See red arrow).

File Edit View Mavigate Query Tools Help 3
AR saved queries: -] &%
Home | Cases | Hz| Contacts r'l Service | Branch Coverage
‘ Edit Layout
My Homepage Welcome Back Traci Q . Today is Wednesday, July 24, 2013.
My Cases =X
Hew Created Date © Case Humber Case Type Status Last Name First Name Priority
> 7/24{2013 D1:07:42 1-12885264 SNAP Submitted by Client Cook Sam Standard 3
7/24{2013 12:35:50 1-12895857 Medical Submitted by Client HILL BEMMY Standard =
7/24/2013 12:35:19 1-12885954 SNAP Submitted by Client HILL BEMMY Standard
7/24/2013 12:35:11 1-125313624 SNAP Submitted by Client Dorsey Tim Standard
-
7/24/2013 12:30:28 1-12885324 SNAP Submitted by Client HILL BEMMY Standard E
<] | »
My Service Requests =X
New Created Date © SR # Master Case # Last Name First Name Status Priority Type
> 5/2{2013 02:12:53F 1-75634385 Unassigned Cham
5/1f2013 02:08:18F 1 In Progress 3-Medium Chary
4242013 11:18:16 1-7533102 Unassigned 1-ASAP Chary
<] | |
My Activities =X
New Status Type Due Description Priority Created Date ©  Activity
> Unscheduled Appointment 7/23/2013 01:32:15 Send 10 day notice 7/232013 01:32:15 General £
Unscheduled Appointment 7/23f2013 01: 29:05 Send Motice 7/23/2013 01:29:05 General - %

This will bring you to the Edit Layout page (below). Each of the tabs from your Homepage has
control buttons. These buttons allow you to collapse, move up the page, move down the page
and/or close the tab on your page.
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Bo® | &8 dE | = o F Saved Queries: |
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Home | Cases IE Contacts D‘ Service | Branch Coverage I
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Menuw | Done | Default Layout / /— |V|OV€ Up |
BEPT vy calendar thepage |
-iex
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These options to customize your Homepage will allow
you to create a page that is individual to you! Close



